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Description

Star Code Access service is abbreviated dialing via an abbreviated code (* and two-digits) to Voice Mail from the end user’s premise.  

How to Use

The end user, when calling from the line on which the voice mailbox is associated, will use the feature by picking up the telephone handset and dialing an abbreviated code (*98).  This action will forward the call to the end user’s mailbox.

End users with Caller ID Per Line Blocking must either unblock the number before dialing or dial the mailbox number after prompt to answer mailbox.  

Availability

Effective April 27, 2004 in Nevada.  Product is provided subject to availability of central office capacity and facilities.

Note:  Product is not available to all end users.  Availability is dependent upon current AIN structure.  Should be available in most DMS100 and 5E switches.
Restrictions/Limitations

· End user must have Call Forward Busy, Call Forward Don’t Answer or Call Forward Busy Line/Don’t Answer on the end user’s exchange line.  The call forward number must be the same as that of Call Forwarding Busy Line/Don’t Answer.

· Requires touch-tone service.

· Offered only in association with residence and business exchange services unless otherwise specified.

· Not allowed on lines in a multi-line hunt group. 
Not available with:

· Centrex

· PBX

· Payphone/Coin

· Non-POTS class of service

· Remote Call Forwarding
· Preferred Number Service

· Outgoing Call Control

· Multi-Line hunt groups

· ISDN BRI

Ordering
USOCs/FID

SQAVX/VMA with trailing data in TN format.  

Example:  

Feature



Feature Detail

SQAVX




/VMA 775 555-0000*

*VMA TN must match CFN
Billing

Refer to state tariff for information on recurring and non-recurring charges.[image: image1.wmf]
